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2019 Group Reservation Request for Tour Operators ………………………………………………………………………....………………………………………………………………………………………
For any Group consisting of 15 or more people. Submit this form at least One Month in advance to lock in these Savage Savings.
Winter hours and rates may vary. Please call ahead for January & February visit dates and fees.
** THIS FORM IS NOT VALID FOR ADMISSION **
ARRIVAL DATE: _______________ ARRIVAL TIME: _______________ RAIN DATE: __________________
TOUR OPERATOR: ______________________________________________________________________
CONTACT NAME:_______________________________________________________________________

ADDRESS: ____________________________________________________________________________

CITY: ___________________________________________ STATE: __________ ZIP: _________________

PHONE: ________________________________
FAX: _________________________________________ 
EMAIL: _______________________________________
TAX ID #: _______________________________
........................................................................................................................................................................

ESTIMATED GROUP SIZE
(Price reflects one month advanced notice):

ADULT (12-64):
______
 X $14.49 = $________
CHILD (2-11):
______
 X   $12.49 = $________
SENIOR (65+):
______
 X   $13.49 = $________
Under 2:
______
     FREE
COMPS: 
______     (1 per 15 guests)
TOTAL: 



   $__________
      Jones Falls Zephyr Train:
$5.00/ ride/person

  Carousel**:

$4.00/ ride/ person
*All rides are seasonal and weather permitting
 Call ahead for days of operation.

........................................................................................................................................................................

PLEASE MAIL, FAX OR EMAIL REQUEST TO THE GROUP SALES OFFICE.  Deposit of $75 or 10% of anticipated total (whichever is greater) is due minimum of 30 days prior to date of visit. Upon receipt of deposit, the Group Sales Department will email or fax a Group Sales Permit to you which must be presented upon arrival at The Zoo. All guests must be present when the permit is presented.  Payment IN FULL may be made up to 3 days prior to visit date OR payment IN FULL can be made for the actual number of guests at the main gate.  Separate payment is required for each group permit issued. The permit may be used on the scheduled day only.  Notification of cancellation and use of rain date must be requested and acknowledged in writing, a minimum of 72 hours in advance of scheduled visit.  Availability of rain date is not guaranteed. Refund of deposit will be given to groups canceling at least 2 weeks prior to visit date.  If the visit is rescheduled for rain date, deposit will be applied to rain date. If the visit is cancelled within two weeks of scheduled visit, deposit will not be returned. Rates can change without notice. Tokens have no expiration date and can be used at any time. In the event of inclement weather, and the Zoo closes rides and/or the Giraffe Feeding Station, you may retain tokens for another visit, or you may elect to receive a refund for pre-paid tokens. To receive said refund, tokens must be mailed to the Group Sales Department and a refund will be submitted via the original payment method. Refunds cannot be made at the Zoo on the day of your visit. This discount may not be used in combination of any other others or promotions. 
For Tour Operators Only:  One Complimentary Admission per 15 Guests.  Free Motorcoach Parking!
Group Sales Department - The Maryland Zoo in Baltimore - Druid Hill Park - Baltimore, MD 21217

Phone: 443-552-5277 - Fax: 443-320-9027 - Email: groupsales@marylandzoo.org
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